
FUNDAMENTOS DAS TEORIAS DA ADMINISTRAÇAO PÚBLICA 

 

Ementa: Os paradigmas da Administração Pública; Burocracia; Reformas 

Administrativas; Tomada de decisão na administração pública: Teoria da 

Racionalidade Limitada; Institucionalismo; Gerenciamento do Desempenho de 

Organizações Públicas; Teoria da Agencia; Teoria dos Stakeholders; Novo 

Serviço Público; Governança do Serviço Público; Racionalidade Comunicativa; 

Advocacy Coalition Framework. 

Bibliografia:  

Henry, Nicholas. 1975. Paradigms of Public Administration. Public 

Administration Review 35 (4):378-386. 

Hood, Christopher. 1995. Contemporary Public Management: a new global 

paradigm? Public Policy and Administration 10 (2):104-117. 

Keinert, Tania Margarete Mezzomo. 1994. Os Paradigmas da Administração 

Pública no Brasil (1900-92). Revista de Administração de Empresas 34 (3):41-

48. 

Rutgers, Mark R. 1998. Paradigm lost: crisis as identity of the study of public 

administration. International Review of Administrative Sciences 64 (4): 553-564. 

Bozeman, Barry. 1993. "A Theory of Government "Red Tape." Journal of Public 

Administration Research and Theory 3 (3): 273-304. 

Dunn, William N., and David Y. Miller. 2007. "A Critique of the New Public 

Management and the Neo-Weberian State: Advancing a Critical Theory of 

Administrative Reform." Public Organization Review 7 (4):345-358. 

Kalberg, Stephen. 1980. "Max Weber's Types of Rationality: Cornerstones for 

the Analysis of Rationalization Processes in History." American Journal of 

Sociology 85 (5):1145-1179. 

Scott, Patrick G. 1997. "Assessing Determinants of Bureaucratic Discretion: An 

Experiment in Street-Level Decision Making." Journal of Public Administration 

Research and Theory 7 (1):35-58. 

Stazik, Edmund, and Holly Goerdel. 2010. The Benefits of Bureaucracy: Public 

Managers’ Perceptions of Political Support, Goal Ambiguity, and Organizational 

Effectiveness, Journal of Public Administration Research and Theory 21 

(1):645-672. 

Abrucio, Fernando Luiz. 2007. "Trajetória recente da gestão pública brasileira: 

um balanço crítico e a renovação da agenda de reformas." Revista de 

Administração Pública (Edição Especial):67-86. 



Cloutier, Charlotte, Jean-Louis Denis, Ann Langley, and Lise Lamothe. 2015. 

"Agency at the Managerial Interface: Public Sector Reform as Institutional 

Work." Journal of Public Administration Research and Theory 26 (2):259-276. 

Matias-Pereira, José. 2008. "Administração pública comparada: uma avaliação 

das reformas administrativas do Brasil, EUA e União Européia." Revista de 

Administração Pública 42 (1):61-82. 

Nieto Morales, Fernando, Rafael Wittek, and Liesbet Heyse. 2013. "After the 

Reform: Change in Dutch Public and Private Organizations." Journal of Public 

Administration Research and Theory 23 (3):735-754. 

Rezende, Flávio da Cunha. 2002. "Por que reformas administrativas falham?" 

Revista Brasileira de Ciências Sociais 17 (50):123-142 

Rubin, V., and Stephen E. Weinberg. 2016. "Does Changing the Rules Really 

Matter? Assessing Procedural Justice Perceptions Under Civil Service Reform." 

Journal of Public Administration Research and Theory 26 (1):129-141. 

Chisholm, Donald. 1995. "Problem Solving and Institutional Design." Journal of 

Public Administration Research and Theory 5 (4):451-492. 

Gigerenzer, G., & Goldstein, D. G. 1996. Reasoning the Fast and Frugal Way: 

Models of Bounded Rationality. Psychological Review, 103(4), 650–669. 

Jones, Bryan D. 2003. "Bounded Rationality and Political Science: Lessons 

from Public Administration and Public Policy." Journal of Public Administration 

Research and Theory 13 (4):395-412. 

Kahneman, D. 2003. Maps of Bounded Rationality: Psychology for Behavioral 

Economics. The American Economic Review, 93(5), 1449-1475. 

Simon, H. A. 1991. Bounded Rationality and Organizational Learning. 

Organization Science, 2(1), 125-134. 

Dacin, M. T. 1997. "Isomorphism in Context: the power and prescription of 

institutional norms." Academy of Management Journal 40 (1):46-81. 

DiMaggio, P. J., and W. W. Powell. 1983. "The Iron Cage Revisited: Institutional 

Isomorphism and Collective Rationality in Organizational Fields." American 

Sociological Review 48 (2):147-160. 

Greening, D. W., and B. Gray. 1994. "Testing a Model of Organizational 

Response to Social and Political Issues." Academy of Management Journal 37 

(3):467-498. 

Greenwood, R., and C. R. Hinings. 1996. "Understanding Radical 

Organizational Change: bringing together the old and the new Institutionalism." 

Academy of Management Review 21 (4):1022-1054. 



Hall, Peter A., and Rosemary C. R. Taylor. 1996. "Political Science and the 

Three New Institutionalisms." Political Studies 44 (4):936-957. 

Meyer, J. W., and Brian Rowan. 1977. "Institutionalized Organizations: Formal 

Structure as Myth and Ceremony." The American Journal of Sociology 83 

(2):340-363. 

Sutton, R.; Staw, B. 1995. “What theory is not”. Administrative Science 

Quarterly, v.40, n.2. 

Whetten, D. 2003. “O que constitui uma contribuição teórica?” Revista de 

Administração de Empresas, 43 (3). 

DiMaggio, J. Paul. 1995. “Coments on ‘What theory is not’”. Administrative 

Science Quarterly, 40 (3): 391. 

Poole, Marshal S.; Van de Ven, Anderew. 1989. “Using paradox do build 

management and organizational theories”. Academy of Management, 14 (4): 

562. 

Boyne, George A. 2003. "Sources of public service improvement: A critical 

review and research agenda." Journal of Public Administration Research and 

Theory 13 (3):367-394. 

Mahoney, Thomas A., and William Weitzel. 1969. "Managerial Models of 

Organizational Effectiveness." Administrative Science Quarterly 14 (3):357-365. 

O'Toole, Laurence J., Jr., and Kenneth J. Meier. 1999. "Modeling the Impact of 

Public Management: Implications of Structural Context." Journal of Public 

Administration Research and Theory 9 (4): 505-526. 

Meier, Kenneth J., and Laurence J. O’Toole. 2002. "Public Management and 

Organizational Performance: The Effect of Managerial Quality." Journal of Policy 

Analysis and Management 21 (4):629–643. 

O’Toole, Laurence J., and Kenneth J. Meier. 2015. "Public Management, 

Context, and Performance: In Quest of a More General Theory." Journal of 

Public Administration Research and Theory 25 (1):237-256. 

Rainey, Hal G., and Paula Steinbauer. 1999. "Galloping Elephants: Developing 

Elements of a Theory of Effective Government Organizations." Journal of Public 

Administration Research and Theory 9 (1):1-32. 

Awortwi, Nicholas. 2012. "Contracting Out Local Government Services to 

Private Agents: An Analysis of Contract Design and Service Delivery 

Performance in Ghana." International Journal of Public Administration 35 

(13):886. 

Bundt, Julie. 2000. "Strategic Stewards: Managing Accountability, Building 

Trust." Journal of Public Administration Research and Theory 10 (4):757-778. 



Eisenhardt, Katherine. M. (1989). “Agency Theory: An Assessment and 

Review.” Academy of Management Review, 14(1), 57-74. 

Hill, Charles W. L., and Thomas M. Jones. 1992. "Stakeholder-Agency Theory." 

Journal of Management Studies 29 (2):131-154. 

Lambright, Kristina T. 2009. "Agency Theory and Beyond: Contracted Providers' 

Motivations to Properly Use Service Monitoring Tools." Journal of Public 

Administration Research and Theory 19 (2):207-227. 

Van Slyke, David M. 2007. "Agents or Stewards: Using Theory to Understand 

the Government-Nonprofit Social Service Contracting Relationship." Journal of 

Public Administration Research and Theory 17 (2):157-187. 

Conner, Thaddieus W. 2016. "Representation and Collaboration: Exploring the 

Role of Shared Identity in the Collaborative Process." Public Administration 

Review 76 (2):288-301. 

Donaldson, Thomas, and Lee E. Preston. 1995. "The Stakeholder Theory of the 

Corporation: concepts, evidences, and implications." Academy of Management 

Review 20 (1):65-91. 

Döring, Heike, James Downe, and Steve Martin. 2015. "Regulating Public 

Services: How Public Managers Respond to External Performance 

Assessment." Public Administration Review 75 (6):867-877. 

Edelenbos, Jurian, and Erik-Hans Klijn. 2006. "Managing Stakeholder 

Involvement in Decision Making: A Comparative Analysis of Six Interactive 

Processes in the Netherlands." Journal of Public Administration Research and 

Theory 16 (3):417-446. 

Mitchell, R. K., Agle, B. R., & Wood, D. J. (1997). “Toward a theory of 

stakeholder identification and salience: defining the principle of the who and 

what really counts.” Academy of Management Review, 22(4), 853-886. 

Savage, Grant T., Timothy W. Nix, Carlton J. Whitehead, and John D. Blair. 

1991. "Strategies for Assessing and Managing Organizational Stakeholders." 

Academy of Management Executive 5 (2):61-75. 

Weible, Christopher M. 2007. "An Advocacy Coalition Framework Approach to 

Stakeholder Analysis: Understanding the Political Context of California Marine 

Protected Area Policy." Journal of Public Administration Research and Theory 

17 (1):95-117. 

Denhardt, Robert B., and Janet Vinzant Denhardt. 2000. "The New Public 

Service: Serving Rather than Steering." Public Administration Review 60 

(6):549-559. 



Denhardt, Janet V., and Robert B. Denhardt. 2015. "The New Public Service 

Revisited." Public Administration Review 75 (5):664-672. 

Durant, Robert F., and Susannah Bruns Ali. 2013. "Repositioning American 

Public Administration? Citizen Estrangement, Administrative Reform, and the 

Disarticulated State." Public Administration Review 73 (2):278. 

Fishenden, Jerry, and Mark Thompson. 2013. "Digital Government, Open 

Architecture, and Innovation: Why Public Sector IT Will Never Be the Same 

Again." Journal of Public Administration Research and Theory 23 (4):977. 

Osborne, Stephen P., Zoe Radnor, and Greta Nasi. 2013. "A new theory for 

public service management? Toward a (public) service-dominant approach." 

The American Review of Public Administration 43 (2):135-158. 

Perry, James L., and Neal D. Buckwalter. 2010. "The Public Service of the 

Future." Public Administration Review 70: s238-s245. 

Bevir, Mark. 2006. "Democratic Governance: Systems and Radical 

Perspectives." Public Administration Review 66 (3):426-436. 

Bovaird, Tony. 2005. "Public governance: balancing stakeholder power in a 

network society." International Review of Administrative Sciences 71 (2):217-

228. 

Dahl, Adam, and Joe Soss. 2014. "Neoliberalism for the Common Good? Public 

Value Governance and the Downsizing of Democracy." Public Administration 

Review 74 (4):496-504. 

Lynn, Laurence E., Carolyn J. Heinrich, and Carolyn J. Hill. 2000. "Studying 

Governance and Public Management: Challenges and Prospects." Journal of 

Public Administration Research and Theory 10 (2):233-262. 

Herian, Mitchel N., Joseph A. Hamm, Alan J. Tomkins, and Lisa M. Pytlik Zillig. 

2012. "Public Participation, Procedural Fairness, and Evaluations of Local 

Governance: The Moderating Role of Uncertainty." Journal of Public 

Administration Research and Theory 22 (4):815-840. doi: 

10.1093/jopart/mur064 

Peci, Alketa, Octavio Penna Pieranti, e Silvia Rodrigues. 2008. “Governança e 

New Public Management: Convergências e Contradições no Contexto 

Brasileiro.” Organizações & Sociedade 46:39-55. 

Brecher, Charles, Caitlyn Brazill, Beth C. Weitzman, and Diana Silver. 2010. 

"Understanding the Political Context of “New” Policy Issues: The Use of the 

Advocacy Coalition Framework in the Case of Expanded After-School 

Programs." 

Journal of Public Administration Research and Theory 20 (2):335-355. 



Ingold, Karin, and Frédéric Varone. 2012. "Treating Policy Brokers Seriously: 

Evidence from the Climate Policy." Journal of Public Administration Research 

and Theory 22 (2):319-346. 

Leifeld, Philip. 2013. "Reconceptualizing Major Policy Change in the Advocacy 

Coalition Framework: A Discourse Network Analysis of German Pension 

Politics." Policy Studies Journal 41 (1):169-198. 

Nohrstedt, Daniel. 2010. "Do Advocacy Coalitions Matter? Crisis and Change in 

Swedish Nuclear Energy Policy." Journal of Public Administration Research and 

Theory 20 (2):309-333. 

Pierce, Jonathan J. 2011. "Coalition Stability and Belief Change: Advocacy 

Coalitions in U.S. Foreign Policy and the Creation of Israel, 1922–44." Policy 

Studies Journal 39 (3):411-434. 

Weible, Christopher M. 2007. "An Advocacy Coalition Framework Approach to 

Stakeholder Analysis: Understanding the Political Context of California Marine 

Protected Area Policy." Journal of Public Administration Research and Theory 

17 (1):95-117. 

Sabatier, Paul A. 1988. "An advocacy coalition framework of policy change and 

the role of policy-oriented learning therein. Policy Sciences 21 (2):129-168. 

Andrews, Christina W. 2005. “Implicações Teóricas do Novo Institucionalismo: 

uma abordagem habermasiana.” Dados, 48 (2):271-299. 

Irazabal, Clara. 2009. “Realizing Planning's Emancipatory Promise: Learning 

From Regime Theory To Strengthen Communicative Action. “Planning Theory, 

8(2):115-139. 

Kelly, Terrence. 2004. "Unlocking the Iron Cage Public Administration in the 

Deliberative Democratic Theory of Jürgen Habermas. "Administration & Society 

36 (1):38-61. 

Pinto, José Marcelino de Rezende. (1995). A teoria da ação comunicativa de 

Jürgen Habermas: conceitos básicos e possibilidades de aplicação à 

administração escolar. Paidéia (Ribeirão Preto), (8-9), 77-96 

Sanderson, Ian. 1999. Participation and democratic renewal: from instrumental 

to communicate-ve rationality? Policy & Politics 27 (3):325-341. 


